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Customer Information Incentive Program

The Customer Information Incentive Program rewards customers who update their information and
allows the FGUA to continue providing timely customer announcements as well as prepare for a
future transition from paper-based to electronic notifications. Customers who contact the FGUA
customer service offices confirming or updating their information have been entered in monthly
drawings for gift certificates provided by businesses in the FGUA service area.

The winners for Fall 2011 were recently chosen and received gift certificates generously donated
from local program sponsors:

e Pasco County — Cynthia Vargas and May Lafond

e Golden Gate — Jennifer Currie and Curtis Norman Jones

e Lehigh Acres — Jackson Vealey and Shannon Miller

e N. Fort Myers — Maria Scrimenti and Robert & Nancy Luchauer

The winners for Summer 2011 were:

e Pasco County — Erin Stokes, Rosaline Johnson, and Douglas & Kathleen McGowean

e Golden Gate — Rayda Alvarez and Lora Jones

e | ehigh Acres — Gerald Temple and Israel Gonzalez

e N. Fort Myers — J. Paul & Joan Belliveau, William & Martha Willis, and Gary & Jean Hammen

Mr. and Mrs. Luchauer Ms. Joan Belliveau Ms. Maria Scrimenti



We would also like to thank our business partners for supplying the gift certificates for the contest:

Fall 2011 Sponsors

e Christo’s Restaurant, 3136 Little Road, New Port Richey, FL

e Trinity Seafood, 4036 Little Road, New Port Richey, FL

e Fairway Pizza Too, 2337 Seven Springs Boulevard, New Port Richey, FL

e Applebee’s, 15151 N. Cleveland Ave , Fort Myers, FL

e Cactus Jack’s Southwestern Bar & Grill, 3448 Marinatown Lane, Fort Myers, FL

Summer 2011 Sponsors

e Amore’s Fresh Slice Pizzeria, 1312 Seven Springs Boulevard, Trinity, FL

e Seven Springs Souvlaki, 2313 Seven Springs Boulevard, New Port Richey, FL
e Stadium Restaurant, 2349 Seven Springs Boulevard, New Port Richey, FL

e Polo Tropical, 5065 Golden Gate Parkway, Naples, FL

e Inca’s Kitchen, 11985 Collier Boulevard, Naples, FL

e Canton House Restaurant, 1231 Homestead Road, Lehigh Acres, FL

e Country Roads Café, 1344 Homestead Road, Lehigh Acres, FL

e Cactus Jack’s Southwestern Bar & Girill, 3448 Marinatown Lane, Fort Myers, FL
e Smoke’n Pit Bar-B-Que, 1641 North Tamiami Trail, North Fort Myers, FL

e Heavenly Pizza, 15201 N. Cleveland Avenue, North Fort Myers, FL

Winners were notified by telephone. The FGUA will not and does not share, distribute, or sell
customer contact information to entities outside the FGUA. The FGUA encourages its customers to
continue contacting the FGUA Pasco Utility System Office with any account updates.

Once again, congratulations to all of the winners and a generous thank you to all of our business
partners for supporting the program!



