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GETTING STARTED

Welcome to the FGUA! The FGUA is pleased to be your new water and wastewater service
provider. Before we begin, there are a few things that you should know...

First, we're glad to serve you! Customer service is a priority for the FGUA and we're here to
help. Second, this guide was created with you in mind. There's a lot of good and important
information here for new and existing customers related to your water and wastewater
service.

Information covered in this guide includes: how to setup and manage your account, cur
different payment options, as well as important information about your plumbing and steps to
ensure water safety around the home.

ABOUT THE FGUA
The FGUA is a local government that was created in 1999 for
the special purpose of acquiring, owning, and operating water and
wastewater systems. Like a local government, the FGUA is not-for-
profit.

As such, we are held to the same standards of local governments like a
county, city, or municipality rather than a private-investor owned utility.

The FGUA is overseen by a Board of Directors that meets monthly to
make policy and other utility related decisions; much like a County
Commission or City Council that oversees a local municipality.

As of 2020, the FGUA currently owns and operates 98 utility
systems across 15 counties within the state of Florida, including
the utility system at MacDill Air Force Base in Tampa.
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SETTING UP SERVICE O

[0 cComplete and submit “New
Application Form”

Provide copy of government issued ID

e e.g. Driver’s License, State
ID, Green Card, Passport, Military ID

e Primary Account Holder Name

0  Proof of occupancy (Pick one)
e Secondary Account Holder Name

* Tenants (renters): Copy of
lease, rental agreement,
¢ Mailing Address or written authorization
« Last four digits of primary’s SSN or from owner and a copy
EIN/TIN of th_elr ID.statmg that
applicant is authorized
to start service at their
e Email Address address. When tenants
move, they will need
to stop service/billing
by completing a
termination form.

e Service Address

e Phone Number

* Property Owner Name (if renting/
leasing)

e Driver’s License/ID Number
[0 call to determine payment * Owners: A copy of HUD 1

settlement, title, deed, or

e Service initiation fee
proof of purchase.

e Account deposit

e Qutstanding lien on property

MANAGING YOUR
ACCOUNT

After establishing your account,
customers may make changes to their
account by calling their local office or
submitting them online. Each office
serves a select region. For more
information about which local office you
should contact, refer to your bill, visit our
website at www.fgua.com, or see the
last page of this kit. Customers may view
their billing statements or may make
payments online after receiving their
first bill by visiting our website and
setting up an account in one of our
online portals. Customers will need to
establish service before using our online

payment options.
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THIS PAGE CONTAINS

IMPORTANT INFORMATION
PLEASE READ BEFORE OR AFTER APPLYING FOR SERVICE

Now that you are a FGUA customer, please take a moment to check a few items in your new
home to ensure that you do not accumulate any unexpected water charges the first month.

IRRIGATION SYSTEM

In-ground sprinkler systems can be a huge water waster if you aren’t careful. This is especially
true with new home construction that has new sod. Watering schedules for new sod can be
quite frequent and may not still be necessary once you take ownership. Check your sprinkler
system’s timer settings to ensure you are only irrigating when it is necessary and allowed.
Check with your local municipalities for your allowed watering days.

In addition to checking your watering schedule, you'll want to check your system for any leaks
or breaks. This may have been done during your home inspection, but if not, turn off the water
at the backflow preventer and check your meter to make sure nothing is moving. If there is
movement, turn on your system and look for leaks or breaks.

LEAKS INSIDE THE HOME

Aleaky faucet may not seem like a big water waster, but even a small leak can add to your
monthly water bill. To check for leaks, shut off the water at all the faucets, as well as the dish-
washer and washing machine. Then check your water meter outside to make sure nothing on
the meter is moving. If there is movement, you have a leak. If you do, many times a quick trip to
the hardware store can fix your problem.

Toilets are another common place leaks can sneak up on you. But they too are easy to find. Put
3 drops of food coloring in the toilet talk. Wait 10 minutes. If the color migrates into the bowl,
there’s a leak.

PooOLS

Leaks are a costly feature of pool ownership. Gone unnoticed for an extended period of time,
they can become a big, and very costly problem. If your pool is losing more than 2-3 inches of
water per week, then it is likely you have a leak. Click here to learn how you can detect a leak in
your pool. (htps://www.bobvila.com/articles/now-to-find-a-leak-in-a-pool/)

3
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PAYMENT OPTIONS

The FGUA offers a variety of convenient payment options for customers.

ONLINE BILL PAY
After establishing service, customers have the option of using the internet to pay their
monthly bills. Visit our website at www.fgua.com to setup an account and learn more.

AUTOMATED PAY-BY-PHONE
Customers can make payments by phone, 24 hours a day, 7 days a week using our
automated phone system. After setting up an account, simply call: 1-855-396-1256.

EZ PAY

EZ Pay allows the convenience of having your bills automatically paid from your
checking account each month. Complete the EZ pay application in the Forms and
Applications section of this kit and return it to your local customer service office along
with a voided check if you'd like to enroll.

IN-PERSON OR BY MAIL

Customers may choose to mail payments or visit one of our three offices throughout
the state. In addition, payments can be made at select partner locations, such as
Amscot and Western Union. To determine which mailing address and office applies to
you, see the last page of this kit or please visit our website at www.fgua.com.



UNDERSTANDING MY BILL

1. Payment Address Use this address
to mail a payment. Your PO BOX will vary
depending upon where your system is
located.

2. Link to Online Bill Pay Use this
address to make payments online.

3. Online Bill Pay Portal This
information lists which system your
account is located in.

4. Hours and Phone Numbers These
are the office hours and locations for
your system. Please note that these will
vary depending upon which FGUA office
serves your area.

5. Account Number Knowing your
account number will help us assist you
quickly.

6. Service Address This is the location
where you are receiving service(s) from
the FGUA.

7. Statement Date This is the date that
your statement was generated.

8. Due Date This is the date when
payment is due for the current charges.

9. Meter Information This information
lists your meter number, what period

FGUA WELCOME KIT | 5

1 Remit Payment To:

P.0. Box XXXXXX
Cape Coral, FL 33915

2 Or visit us at www.fgua.com

SERVICE ADDRESS

6 1500 MAIN STREET

SERVICE USED
FROM T0

ACCOUNT NUMBER ‘
5 100000000000
METER NUMBER

3 My FGUA Portal

Office Hours .............. Monday - Friday 8 AM to 5 PM
4 Telephone (M-F) 7:00 AM to 7:00 PM  (555) 555-5555
24 Hour EMergency ..........cccoeeeeene (555) 555-5555

Florida Governmental Utility Authority

Bills are due when rendered, and delinquent if not paid
within 20 days. Water service may then, after five (5) days
written notice, be discontinued for non-payment of either the
water or sewer service. Service will be resumed only upon
payment of all past due water and sewer bills and penalties
together with a reconnect charge.

| sTATEMENTDATE |

7 05/30/2015

METER READING
DAYS CURRENT PREVIOUS

DUE DATE
0611912015 &

USAGE

55702732

| 04/18/2015 ‘ 05/21/2015 | 33 |

462660 461340
Actual Actual

| 1320

M| Water Use History

Billing Detail 11

2000

Amount Owed From Last Bil

10

1000

May Jn Ju hug Sep Ot Nov Dec Jan
ths'

Previous Months
age

Feo Mar or ay

Us:

B Message Center

WELCOME TO THE FGUA! THIS IS AN EXAMPLE OF
12 ABILLING STATEMENT. PLEASE CHECK OUT THIS
SECTION FOR IMPORTANT UPDATES.

Total Payments Received
Prior Balance

New Charges
Base Charg

Water 1320 @ 0.006820.
Total Water 1320 TGAL CRArGes ...............n
Base Charg
Sewer 1320 @ 0.005480.
Total Sewer Charges.
Late Charge.
Total Other Ch
Total Current Charges

d Services

Total Amount Due 06/19/2015. Varie:

Past Due (PAY NOW to Avoid Disconnection) ....................... Varies

Please detach along perforation and return this portion with your payment. Keep top portion for your records.

Florida Governmental Utility Authority
Your FGUA Office Address Here
Some City, FL 55555

D Check this box for address
correction or message. Please
print on reverse side. 13

JOHN DOE
1500 MAIN STREET
ANYTOWN, FL 55555

010039724 0009781

|Amount Due by 06/19/2015
lAmount Enclosed: $

$0.00|

Pay Online www.FGUA.com
or pay by phone at 855-396-1256
Florida Governmental Utility Authority
P.0. Box XOXXXXX

Cape Coral, FL 33915
1 L PP P PP 1 P L Y P P T PR PR A

you're being billed for, as well as how much water was used. It's important to note that how
usage is billed depends upon the system. Typically, customers are billed in per tens, per

hundreds, or per thousands of gallons.

10. Usage History This graph helps to show your trend of water usage.

11. Billing Detail Here are your current charges. The top section shows any charges that
have carried over from a previous bill, payments that we’'ve received, and any adjustments
such as a credit to your account. The new charges section details your current bill. It consists
of base charges for water and/or sewer. These are FGUA's fixed costs to run your system.
Next, you’ll find consumption charges. This is the amount of water you used multiplied by the
current consumption rate for your system. The total amount due is what you owe for the
current period. Any past due balance is shown below on the last line. This is the amount that

must be paid to avoid disconnection.

12. Message Center Here you can find important utility related news and information.

13. Address Changes Use this section to notify us of an address change.



TERMINATING SERVICE

O

Complete and submit “Request to Terminate Service” Form

Primary Account Holder Name

Service Address

Forwarding Address

Phone Number

Email Address

Property Owner Name (if account holder is renting or leasing)
Property Owner Address

Account number

Driver’s License Number

Social Security Number

Date Service Disconnection Requested

Provide copy of government issued ID

e.g. Driver’s License, State ID, Green Card, Passport, Military ID

FGUA WELCOME KIT | 6



FGUA WELCOME KIT | 7

KNOW YOUR PLUMBING

In order to maintain a reliable source of water, it’'s important for customers to understand
their plumbing and its role in any issues that may occur. Knowing your plumbing is important
and may help to maintain water quality in your home and minimize the need for costly
repairs.

As a homeowner, there is responsibility to repair and maintain all fixtures, pipes, and
appliances in the home. What comes as a surprise to some is that this responsibility actually
extends to a portion of the service line between the home and the meter.

This means that leaks or damage that occurs to the pipe connected to the meter (tail piece)
are typically the homeowner’s responsibility to maintain since this is part of the household’s
plumbing system and is considered the homeowner’s property.

Homeowner’s Responsibility
includes the water pipe from the end
of the meter, pipes and fixtures in the
building and wastewater pipes until
the edge of the street.

Shut-off Valve e © FGUA's Responsibility includes the
Typically located water meter and water/wastewater
in the lawn or pipes under the street, right-of-way
driveway area or easements.

*|llustration is for general educational
purposes. Your property may vary.

N/

AVOID HAZARDOUS CROSS-CONNECTIONS

A cross-connection is a point in plumbing systems where drinking water has the possibility to
come into contact with a hazardous substance, such as chemicals or bacteria. If you leave a
hose in a non-potable (non-drinking) water source, such as a soapy bucket or pool, you could
contaminate your drinking water. This can occur if the pressure in the water main drops while
your hose is submerged. If this occurs, suction can pull dirty water back into your pipes and
possibly back into the FGUA distribution system. The Safe Drinking Water Act requires that
backflow protection devices be installed on all non-potable water services.

Below are some things you can do to help:

V' Install backflow prevention devices on threaded faucets in the home and on outdoor
hose bibs. Inexpensive backflow devices can be found at many local hardware or
plumbing stores.
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V' Keep the ends of hoses clear of contaminants and avoid submerging the hose in a
water source. Never leave a hose in a sink, tub, or drain.

v Don’t use hose attachments that contain chemicals, such as weed killers, without a
backflow prevention device.

WATER METER

Your water meter can be a useful tool in helping determine how much water you use and/
or whether or not you have leaks. Meters are typically found in a meter box outside of the
residence.

Locations can vary depending upon how the property was built. Most meters measure water
in gallons.

It is important to note that while customers are permitted to read their own meters to
determine if they have leaks or want to measure their usage, making modifications or
damaging a water meter is considered a criminal offense under Florida law.

MASTER HOUSE VALVE

The master house valve is one of the most important parts of your plumbing system. It
controls the flow of water throughout the property. All occupants of the home should know
where the master house valve is located in case of an emergency.

Customers who will be away from their property for lengthy periods of time may wish to
consider closing their master house valve. Closing the valve minimizes the risk of property
damage and high water bills that can result from unexpected leaks while you're away. Valve
locations vary from property to property. If you're trying to find the valve, simply follow the
water line into the home. Many times the valve will be located shortly after where water
enters the home, such as near an outside hose bib or even inside the home or the garage.
While turning water off at the master house valve is completely acceptable, please note that
tampering with your meter for any reason could result in tampering fines and is considered a
criminal offense under Florida law.

If you have an emergency and cannot locate your master shut off valve or prefer your water
service to be shut off at the meter, please contact your local FGUA office. After hours service
and on call staff are available 24 hours a day to address emergencies.



Clear Form

Application for Water, Wastewater and/or Reclaimed Water Service

Deposits must be submitted, in person, by mail, or over the To submit your application, use appropriate email below:

phone with a completed application to Customer Service.

OwnerO Tenant O

Primary Applicant and/or Company Name

Flagler, Consolidated & Aloha Lehigh Acres & North Fort Myers
fguapasco@uswatercorp.net  fgualee@uswatercorp.net

Purchase/Lease Occupancy Date Dunnellon & Aqua Nassau
fgualadylake@uswatercorp.net - fguanassau@uswatercorp.net

Service Address

Mailing Address

Daytime Telephone (with area code)

Email Address

o [
< <

Identification Number

Applicant Identification: DLO State IDO PassportO MHitaryO OtherO

TOTAL DEPOSITS/FEES $
Please call the Customer Service Office for this information

Last 4 of Social: xxx-xx-2777

Date Service is Requested

Service(s) Requested: Water Wastewater Reclaim Irrigation

Billing Preference?

Mail :’ Email

City Zip Code

If renting/leasing, please give the following owner information:

Have you previously had service with the FGUA?
Yesé No 6

If yes, previous address

Owner/Landlord Name: Telephone Number:

Upon completion of this application please return to

: ) FOR OFFICE USE ONLY: Date:
the local customer service office for further processing:

Complete Application O

Incomplete: O

Applicant’s Signature/Date:

System Name: Meter Size:

Date
Property Owner’s Signature (if required)/Date:

Deposit Amount: §

Water/Wastewater O Reclaim O Irrigation O

Date CSR Initials:

CSR has checked the information provided by the customer in this application and has
verified all details within the billing system and find them to be accurate.

Account Number:

Application is void if incomplete or altered.

NOTE: Before service will be commenced, the Customer must pay the appropriate fees and applicable deposit(s) pursuant to the FGUA’ s rate resolutions.
This application constitutes an Agreement for Service; and the FGUA and Customer are bound by its terms, as well as those of the FGUA’ s Rules, Policies
and Procedures of which are incorporated herein by reference. The Customer shall exercise reasonable diligence to protect the FGUA' s property on the
Customer’s premises, and shall knowingly permit no one but the FGUA’ s agents, or persons authorized by law, to have access to the Utility’s pipes and
apparatus. In the event of any loss or damage to property of the FGUA caused by or arising out of carelessness, neglect, or misuse by the Customer, the
cost of making good such loss or repairing such damage shall be paid by the Customer.

CUSTOMER SERVICE CENTER LOCATIONS

Lee County Nassau County Pasco and Flagler Counties
9841 Bernwood Place Dr, Suite 120 5185 S. Fletcher Avenue, Unit5 6915 Perrine Ranch Road

Fort Myers, FL 33966 Fernandina Beach, FL 32034 New Port Richey, FL 34655
Lehigh Acres, Phone: 239-368-1615 Fax: 904-601-2168 Pasco, Phone: 727-372-0115
Fax: 239-368-7486 Phone: 904-601-2161 Fax: 727-372-2677

North Fort Myers, Phone: 239-543-1005 Flagler, Phone: 904-990-1441
Fax: 239-543-2226 Fax: 727-372-2677

Lake County

Serving: Alachua, Putnam, Marion, Lake,
Volusia, Seminole, Orange, Polk and Citrus
510 Hwy 466, Suite 104A

Lady Lake, FL 32159

Fax: 352-633-9189

Phone: 877-657-8889

FGUA Service Application - Rev. Sep 2025



Save time and money with E-Z Pay

Clear Form

The Florida Governmental Utility Authority (FGUA) makes it E-Z for
you to pay your monthly water and/or wastewater bill. With E-Z Pay,
your payments will be directly debited from your checking or savings
account.

Simply complete the attached form and retum it to your FGUA office
to enroll in the free and convenient E-Z Pay program. Best of all, if you
ever have any questions, help is just a phone call away. Contact your
local FGUA Customer Service Center and a representative will gladly
helpyou.

How does E-Z Pay work?

Each month we will send a request to your bank for an electronic transfer
of funds to pay your FGUA bill. Instead of mailing a check or dropping by
our office to pay your bill, the moneyis directly transferred from your bank
to us. You receive a monthly staternent from FGUA indicating the amount
of your bill and the approximate date your bank will debit your account. It's
that E-Z. It's important that you review your statement each month and
record the dollar amount in your checking or savings account, just asif you
had drawn a check or made a withdrawal.

How will | know when the E-Z Pay starts?

W will print a message on your bill to confimm your enroliment. The mes-
sage will indicate the approximate date E-Z Pay begjns. It takes four to six
weeeks to complete the enrollment, so continue to pay your billby check or

in person until you receive this message on your bill confirming enrollment.

When does the money have to be in my account?

Automatic funds transfer for bill payment takes place approximate-
ly 15 days after your bill is issued. Your monthly bank statement
will also show the date of thetransaction and the amount. Please
note if there are insufficient funds in your bank account on the
transaction date, the bank will return the E-Z Pay charge. Just as a
check retumed for insufficient funds, your bank and FGUA may
charge a processing fee.

What if | have questions about my account?

Call your local FGUA Customer Service Center with any questions or con-
cems. One of our customer service representatives will be happy to
assist you. Credits or debits to your account will be handled in the same
manner as they always have and you will continue to receive your
monthly FGUA billing statements. It is important that you notify us within
10 days of the billing date in order to process comections before your
designated bank account is debited.

How do | cancel my enrollment in E-Z Pay?

You may discontinue your enrollment in E-Z Pay at any time . FGUA must
receive your written reguest to cancel your enrcliment five days before
your account is debited. If your request is received after that time, enroll-
ment will be cancelled for the next monthly billing.

You may mail your request or stop by your local customer service center
and complete a form to end enrollment.

Electronic Debit Payment Program

Visit us online at www.fgua.com for water-saving tips and information

fgu

Sign up for E-Z Pay NOW!

Fill out and return this form to FGUA along with your monthly utility
bill payment or deliver it to your local FGUA customer service center.

Customer Account Number
Customer Name (as it appears on bill)

Service Address and Street

Q
<

State Zip Code

Daytime Telephone (with area code)

Authorization Agreement
Banking, Credit Union Information

Name of Financial Institution

Account Number Routing Number

| authorize Florida Governmental Utility Authority (FGUA) to
automatically initiate charges (debit entries) to my bank account as
indicated herein, and for my bank to accept and post such charges for
the payment of all bills rendered to me by FGUA.

FGUA will continue to send a statement each month approximately 15
days before my bank account is charged. FGUA will impose a
processing fee in the event a charge is not paid by my bank.

I understand that | may discontinue this payment service by notifying
FGUA in writing, five business days prior to the time my account will
be charged.

Upon notification, FGUA will correct any errors or incorrect charges. if
corrections in the debit account are necessary, it may involve a credit
or debit to my account.

Please allow 4-6 weeks for your application to be processed. FGUA will
notify you of approval or other action with a message on your bill.
Please continue to pay your bill as you normally would until you are
notified.

Account Holder 1 Signature
(If joint account, both account holders must sign.)

Date

Account Holder 2 Signature
Date

CUSTOMER SERVICE CENTER LOCATIONS

Lake County
Serving: Alachua, Putnam, Marion, Lake,
Volusia, Seminole, Orange, Polk and Citrus ~ Fort Myers, FL 33966

Lee County

510 Hwy 466, Suite 104A
Lady Lake, FL 32159

Fax: 352-633-9189
Phone: 877-657-8889

Fax: 239-368-7486

Fax: 239-543-2226
FGUA E-Z Pay Application - Rev. Sep 2025

9841 Bernwood Place Dr, Suite 120
Lehigh Acres, Phone: 239-368-1615

North Fort Myers, Phone: 239-543-1005

Pasco and Flagler Counties
6915 Perrine Ranch Road
New Port Richey, FL 34655
Pasco, Phone: 727-372-0115
Fax: 727-372-2677

Flagler, Phone: 904-990-1441
Fax: 727-372-2677

Nassau County

5185 S. Fletcher Avenue, Unit 5
Fernandina Beach, FL 32034
Fax: 904-601-2168

Phone: 904-601-2161




Clear Form

Request to Terminate Water, Wastewater and/or Reclaimed Water Service

ACCOUNT HOLDER INFORMATION:

Name and Company Name (if applicable)

Service Address

Forwarding Address

Daytime Telephone (with area code)

Zip Code

City Zip Code

Email Address

If renting/leasing, please give the following owner information:

Owner/Landlord Name:
Owner/Landlord Address

APPLICANT INFORMATION:
Account Number

Driver’s License Number

Last 4 of Social: xxx-xx-2777

DATE SERVICE DISCONNECTION REQUESTED:

mm/dd/yyyy

City State Zip Code

NOTE: In the event of any loss, or damage to property of the Company caused by or arising out of carelessness,
neglect, or misuse by the Customer, the cost of making good such loss or repairing such damage shall be paid by

the Customer.

Upon completion of this application please return to the local customer service office for further processing

I acknowledge that | have read and understand the
FGUA’s Readiness to Serve (Inactive Account) policy.

Applicant’s Signature/Date:

To submit your application, use appropriate email below:

Flagler, Consolidated & Aloha

Lehigh Acres & North Fort Myers
fguapasco@uswatercorp.net

fgualee@uswatercorp.net

Dunnellon & Aqua
fgualadylake@uswatercorp.net

Nassau
fguanassau@uswatercorp.net

CUSTOMER SERVICE CENTER LOCATIONS

Lake County

Serving: Alachua, Putnam, Marion, Lake,
Volusia, Seminole, Orange, Polk and Citrus
510 Hwy 466, Suite 104A

Lady Lake, FL 32159

Fax: 352-633-9189

Phone: 877-657-8889

Lee County
Fort Myers, FL 33966
Fax: 239-368-7486

Fax: 239-543-2226

FGUA Service Termination Application - Rev. Sep 2025

9841 Bernwood Place Dr, Suite 120
Lehigh Acres, Phone: 239-368-1615

North Fort Myers, Phone: 239-543-1005

Pasco and Flagler Counties
6915 Perrine Ranch Road
New Port Richey, FL 34655
Pasco, Phone: 727-372-0115
Fax: 727-372-2677

Flagler, Phone: 904-990-1441
Fax: 727-372-2677

Nassau County

5185 S. Fletcher Avenue, Unit 5
Fernandina Beach, FL 32034
Fax: 904-601-2168

Phone: 904-601-2161




VISIT US ONLINE AT WWW.FGUA.COM
FOR WATER-SAVING TIPS AND INFORMATION.

CUSTOMER SERVICE CENTER LOCATIONS AND HOURS

OFFICE LOCATIONS AREAS SERVED PHONE HOURS EMERGENCY
PHONE HOURS
Lady Lake, FL All Other QounUes 8:00 a.m. to 5:00 p.m. to
510 Highway 466, Suite 104A (Alachua, Citrus, Lake, i i
) 5:00 p.m. 8:00 a.m.
Lady Lake, FL 32159 Marion, Orange, Putnam, M-F VLF and 24 hrs
1-877-657-8889 Semlnolle, Polk and a day SAT/SUN
Volusia County)
New Port Richey, FL Pasco County 8:00 a.m. to 5:00 p.m. to
6915 Perrine Ranch Rd. 5:00 p.m. 800 a.m.
New Port Richey, FL 34655 M-F M-F and 24 hrs
727-372-0115 a day SAT/SUN
Lehigh Acres, FL Eastern Lee County 8:00 a.m. to 5:00 p.m. to
9841 Bernwood Place Dr.
. 5:00 p.m. 8:00 a.m.
Suite 120 M-F M-F and 24 hrs
Fort Myers, FL 33966 a day SAT/SUN
239-368-1615 y
North Fort Myers, FL Western Lee County 800 a.m. to 5:00 p.m. to
9841 Bernwood Place Dr. 5:00 p.m. 800 a.m.
Suite 120 M-F M-F and 24 hrs
Fort Myers, FL 33966 a day SAT/SUN
239-543-1005
Flagler County Flagler County 8:00 a.m. to 5;)800”1- to
:00 a.m.
904-990-1441 5.O|\(3| T:.m. M-E and 24 hrs
) a day SAT/SUN
Nassau County Nassau County 8:00 a.m. to 500 p-m. to
5185 S. Fletcher Avenue, Unit 5 5:00 p.m. 8:00 a.m.
Fernandina Beach, FL 32034 M-F and 24 hrs
’ M-F a day SAT/SUN

904-601-2161

(All locations have Walk-In hours of 8:00 a.m. to 5:00 p.m. M-F)

fg

GOVERNMENTAL
UTILITY AUTHORITY
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