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Setting Up Service 
a	 Complete and submit “New

Application Form”

• Primary Account Holder Name
• Secondary Account Holder Name
• Service Address
• Mailing Address
• Last four digits of primary’s SSN or

EIN/TIN
• Phone Number
• Email Address
• Property Owner Name (if renting/

leasing)
• Driver’s License/ID Number

a	 Call to determine payment

• Service initiation fee
• Account deposit
• Outstanding lien on property

a	 Provide copy of government issued ID

• e.g. Driver’s License, State
ID, Green Card, Passport, Military ID

a	 Proof of occupancy (Pick one)

• Tenants (renters): Copy of
lease, rental agreement,
or written authorization
from owner and a copy
of their ID stating that
applicant is authorized
to start service at their
address. When tenants
move, they will need
to stop service/billing
by completing a
termination form.

• Owners: A copy of HUD 1
settlement, title, deed, or
proof of purchase.

Managing Your 
Account
After establishing your account, 
customers may make changes to their 
account by calling their local office or 
submitting them online. Each office 
serves a select region. For more 
information about which local office you 
should contact, refer to your bill, visit our 
website at www.fgua.com, or see the 
last page of this kit� Customers may view 
their billing statements or may make 
payments online after receiving their 
first bill by visiting our website and 
setting up an account in one of our 
online portals� Customers will need to 
establish service before using our online 
payment options� 



Leaks are a costly feature of pool ownership. Gone unnoticed for an extended period of time, 
they can become a big, and very costly problem. If your pool is losing more than 2-3 inches of 
water per week, then it is likely you have a leak. Click here to learn how you can detect a leak in 
your pool. (htps://www.bobvila.com/articles/how-to-find-a-leak-in-a-pool/)

POOLs

A leaky faucet may not seem like a big water waster, but even a small leak can add to your 
monthly water bill. To check for leaks, shut off the water at all the faucets, as well as the dish-
washer and washing machine. Then check your water meter outside to make sure nothing on 
the meter is moving. If there is movement, you have a leak. If you do, many times a quick trip to 
the hardware store can fix your problem.

Toilets are another common place leaks can sneak up on you. But they too are easy to find. Put 
3 drops of food coloring in the toilet talk. Wait 10 minutes. If the color migrates into the bowl, 
there’s a leak.

Leaks Inside The Home

In-ground sprinkler systems can be a huge water waster if you aren’t careful. This is especially 
true with new home construction that has new sod. Watering schedules for new sod can be 
quite frequent and may not still be necessary once you take ownership. Check your sprinkler 
system’s timer settings to ensure you are only irrigating when it is necessary and allowed. 
Check with your local municipalities for your allowed watering days.

In addiIn addition to checking your watering schedule, you’ll want to check your system for any leaks 
or breaks. This may have been done during your home inspection, but if not, turn off the water 
at the backflow preventer and check your meter to make sure nothing is moving. If there is 
movement, turn on your system and look for leaks or breaks.

Irrigation System

Now that you are a FGUA customer, please take a moment to check a few items in your new 
home to ensure that you do not accumulate any unexpected water charges the first month.

THIS PAGE CONTAINS
IMPORTANT INFORMATION
PLEASE READ BEFORE OR AFTER APPLYING FOR SERVICE
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Payment Options
The FGUA offers a variety of convenient payment options for customers.

Online Bill Pay
After establishing service, customers have the option of using the internet to pay their 
monthly bills� Visit our website at www.fgua.com to setup an account and learn more�

Automated Pay-By-Phone
Customers can make payments by phone, 24 hours a day, 7 days a week using our 
automated phone system� After setting up an account, simply call: 1-855-396-1256.

EZ Pay
EZ Pay allows the convenience of having your bills automatically paid from your 
checking account each month� Complete the EZ pay application in the Forms and 
Applications section of this kit and return it to your local customer service office along 
with a voided check if you’d like to enroll�

In-Person or by Mail
Customers may choose to mail payments or visit one of our three offices throughout 
the state� In addition, payments can be made at select partner locations, such as 
Amscot and Western Union. To determine which mailing address and office applies to 
you, see the last page of this kit or please visit our website at www.fgua.com.
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Understanding My Bill 
.
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Terminating Service
a	 Complete and submit “Request to Terminate Service” Form

• Primary Account Holder Name
• Service Address
• Forwarding Address
• Phone Number
• Email Address
• Property Owner Name (if account holder is renting or leasing)
• Property Owner Address
• Account number
• Driver’s License Number
• Social Security Number
• Date Service Disconnection Requested

a	 Provide copy of government issued ID

• e.g. Driver’s License, State ID, Green Card, Passport, Military ID
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Water Main

FGUA’s Responsibility includes the 
water meter and water/wastewater 
pipes under the street, right-of-way
or easements.

Shut-off Valve
Typically located 
in the lawn or 
driveway area Water Meter

*Illustration is for general educational 
purposes. Your property may vary.

Homeowner’s Responsibility
includes the water pipe from the end 
of the meter, pipes and fixtures in the 
building and wastewater pipes until 
the edge of the street.

Know Your Plumbing
In order to maintain a reliable source of water, it’s important for customers to understand 
their plumbing and its role in any issues that may occur. Knowing your plumbing is important 
and may help to maintain water quality in your home and minimize the need for costly 
repairs. 

As a homeowner, there is responsibility to repair and maintain all fixtures, pipes, and 
appliances in the home. What comes as a surprise to some is that this responsibility actually 
extends to a portion of the service line between the home and the meter.

This means that leaks or damage that occurs to the pipe connected to the meter (tail piece)
are typically the homeowner’s responsibility to maintain since this is part of the household’s 
plumbing system and is considered the homeowner’s property.

Avoid Hazardous Cross-Connections
A cross-connection is a point in plumbing systems where drinking water has the possibility to 
come into contact with a hazardous substance, such as chemicals or bacteria. If you leave a 
hose in a non-potable (non-drinking) water source, such as a soapy bucket or pool, you could 
contaminate your drinking water. This can occur if the pressure in the water main drops while 
your hose is submerged. If this occurs, suction can pull dirty water back into your pipes and 
possibly back into the FGUA distribution system. The Safe Drinking Water Act requires that 
backflow protection devices be installed on all non-potable water services.

Below are some things you can do to help:

a	Install backflow prevention devices on threaded faucets in the home and on outdoor
hose bibs. Inexpensive backflow devices can be found at many local hardware or 
plumbing stores.
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a	Keep the ends of hoses clear of contaminants and avoid submerging the hose in a
water source. Never leave a hose in a sink, tub, or drain.

a	Don’t use hose attachments that contain chemicals, such as weed killers, without a
backflow prevention device.

Water Meter
Your water meter can be a useful tool in helping determine how much water you use and/
or whether or not you have leaks. Meters are typically found in a meter box outside of the 
residence. 

Locations can vary depending upon how the property was built. Most meters measure water 
in gallons. 

It is important to note that while customers are permitted to read their own meters to 
determine if they have leaks or want to measure their usage, making modifications or 
damaging a water meter is considered a criminal offense under Florida law. 

Master House Valve
The master house valve is one of the most important parts of your plumbing system. It 
controls the flow of water throughout the property. All occupants of the home should know 
where the master house valve is located in case of an emergency. 

Customers who will be away from their property for lengthy periods of time may wish to 
consider closing their master house valve. Closing the valve minimizes the risk of property 
damage and high water bills that can result from unexpected leaks while you’re away. Valve 
locations vary from property to property. If you’re trying to find the valve, simply follow the 
water line into the home. Many times the valve will be located shortly after where water 
enters the home, such as near an outside hose bib or even inside the home or the garage. 
While turning water off at the master house valve is completely acceptable, please note that 
tampering with your meter for any reason could result in tampering fines and is considered a 
criminal offense under Florida law. 

If you have an emergency and cannot locate your master shut off valve or prefer your water 
service to be shut off at the meter, please contact your local FGUA office. After hours service 
and on call staff are available 24 hours a day to address emergencies. 



FGUA Service Application - Rev. Sep 2025

Flagler, Phone: 904-990-1441
Fax: 727-372-2677

Pasco, Phone: 727-372-0115
Fax: 727-372-2677

North Fort Myers, Phone: 239-543-1005
Fax: 239-543-2226

Lorem Ipsum

Lehigh Acres, Phone: 239-368-1615
Fax: 239-368-7486

CUSTOMER SERVICE CENTER LOCATIONS

NOTE: Before service will be commenced, the Customer must pay the appropriate fees and applicable deposit(s) pursuant to the FGUA’ s rate resolutions. 
This application constitutes an Agreement for Service; and the FGUA and Customer are bound by its terms, as well as those of the FGUA’ s Rules, Policies 
and Procedures of which are incorporated herein by reference. The Customer shall exercise reasonable diligence to protect the FGUA’ s property on the 
Customer’s premises, and shall knowingly permit no one but the FGUA’ s agents, or persons authorized by law, to have access to the Utility’s pipes and 
apparatus. In the event of any loss or damage to property of the FGapparatus. In the event of any loss or damage to property of the FGUA caused by or arising out of carelessness, neglect, or misuse by the Customer, the 
cost of making good such loss or repairing such damage shall be paid by the Customer.

CSR has checked the information provided by the customer in this application and has 
verified all details within the billing system and find them to be accurate.

FOR OFFICE USE ONLY:  Date: ____________________
Complete Application    Incomplete: 

System Name: _________________Meter Size: _____++________

Deposit Amount: $________________

Water/Wastewater          Reclaim          Irrigation  

Account Number: _______________ CSR Initials:______________

Upon completion of this application please return to 
the local customer service office for further processing:

Applicant’s Signature/Date:

_____________________________________Date_______________
Property Owner’s Signature (if required)/Date:

_____________________________________Date_______________

Telephone Number:Owner/Landlord Name:
If renting/leasing, please give the following owner information:

If yes, previous address

Have you previously had service with the FGUA?
              Yes        No  

Billing Preference?
              Mail        Email  

Date Service is RequestedService(s) Requested:    Water        Wastewater        Reclaim        Irrigation  

$Last 4 of Social: xxx-xx-???? TOTAL DEPOSITS/FEES
Please call the Customer Service Office for this information

Identification NumberApplicant Identification:    DL        State ID        Passport        Military        Other  

Daytime Telephone (with area code)

Mailing Address

Service Address City

City

State

Email Address

State

Zip Code

Zip Code

City State Zip Code

Primary Applicant and/or Company Name

Purchase/Lease Occupancy Date
Owner           Tenant  

Deposits must be submitted, in person, by mail, or over the 
phone with a completed application to Customer Service. 

Application is void if incomplete or altered.

To submit your application, use appropriate email below:

Flagler, Consolidated & Aloha
fguapasco@uswatercorp.net

Dunnellon & Aqua
fgualadylake@uswatercorp.net

Lehigh Acres & North Fort Myers
fgualee@uswatercorp.net

Nassau
fguanassau@uswatercorp.net

Application for Water, Wastewater and/or Reclaimed Water Service



FGUA E-Z Pay Application - Rev. Sep 2025

Visit us online at www.fgua.com for water-saving tips and information

Flagler, Phone: 904-990-1441
Fax: 727-372-2677

Pasco, Phone: 727-372-0115
Fax: 727-372-2677

North Fort Myers, Phone: 239-543-1005
Fax: 239-543-2226

Lehigh Acres, Phone: 239-368-1615
Fax: 239-368-7486

CUSTOMER SERVICE CENTER LOCATIONS

I authorize Florida Governmental Utility Authority (FGUA) to 
automatically initiate charges (debit entries) to my bank account as 
indicated herein, and for my bank to accept and post such charges for 
the payment of all bills rendered to me by FGUA.
FGUA will continue to send a statement each month approximately 15 
days before my bank account is charged. FGUA will impose a 
processing fee in the event a charge is not paid by my bank.
I understand that I may discontinue this payment service by notifying I understand that I may discontinue this payment service by notifying 
FGUA in writing, five business days prior to the time my account will 
be charged.
Upon notification, FGUA will correct any errors or incorrect charges. If 
corrections in the debit account are necessary, it may involve a credit 
or debit to my account.
Please allow 4-6 weeks for your application to be processed. FGPlease allow 4-6 weeks for your application to be processed. FGUA will 
notify you of approval or other action with a message on your bill. 
Please continue to pay your bill as you normally would until you are 
notified.
Account Holder 1 Signature
(If joint account, both account holders must sign.)
_____________________________________Date_______________
Account Holder 2 SignatureAccount Holder 2 Signature
_____________________________________Date_______________

Routing NumberAccount Number

Name of Financial Institution

Authorization Agreement
Banking, Credit Union Information

Daytime Telephone (with area code)

Zip CodeState

City

Service Address and Street

Customer Name (as it appears on bill)

Customer Account Number

Sign up for E-Z Pay NOW!
Fill out and return this form to FGUA along with your monthly utility 
bill payment or deliver it to your local FGUA customer service center.

Save time and money with E-Z Pay
Electronic Debit Payment Program



FGUA Service Termination Application - Rev. Sep 2025

Flagler, Phone: 904-990-1441
Fax: 727-372-2677

Pasco, Phone: 727-372-0115
Fax: 727-372-2677

North Fort Myers, Phone: 239-543-1005
Fax: 239-543-2226

Lehigh Acres, Phone: 239-368-1615
Fax: 239-368-7486

CUSTOMER SERVICE CENTER LOCATIONS

NOTE: In the event of any loss, or damage to property of the Company caused by or arising out of carelessness, 
neglect, or misuse by the Customer, the cost of making good such loss or repairing such damage shall be paid by 
the Customer.

Upon completion of this application please return to the local customer service office for further processing

I acknowledge that I have read and understand the
FGUA’s Readiness to Serve (Inactive Account) policy.

Applicant’s Signature/Date:

 ________________________________Date_____________________

Owner/Landlord Name:
If renting/leasing, please give the following owner information:

City State Zip CodeOwner/Landlord Address

mm/dd/yyyy

DATE SERVICE DISCONNECTION REQUESTED:

Last 4 of Social: xxx-xx-????

Driver’s License Number

Account Number

APPLICANT INFORMATION:

Daytime Telephone (with area code)

Forwarding Address

Service Address City

City

State

Email Address

State

Zip Code

Zip Code

Name and Company Name (if applicable)

ACCOUNT HOLDER INFORMATION:

Request to Terminate Water, Wastewater and/or Reclaimed Water Service

To submit your application, use appropriate email below:

Flagler, Consolidated & Aloha
fguapasco@uswatercorp.net

Dunnellon & Aqua
fgualadylake@uswatercorp.net

Lehigh Acres & North Fort Myers
fgualee@uswatercorp.net

Nassau
fguanassau@uswatercorp.net



Visit us online at www.fgua.com  
for water-saving tips and information.

CUSTOMER SERVICE CENTER LOCATIONS AND HOURS

OFFICE LOCATIONS AREAS SERVED PHONE HOURS EMERGENCY 
PHONE HOURS

8:00 a.m. to 
5:00 p.m. 

M-F

5:00 p.m. to 
8:00 a.m. 

M-F and 24 hrs
a day SAT/SUN

All Other Counties 
(Alachua, Citrus, Lake, 

Marion, Orange, Putnam, 
Seminole, Polk and 

Volusia County)

8:00 a�m� to 
5:00 p�m� 

M-F

Lehigh Acres, FL
9841 Bernwood Place Dr. 

Suite 120
Fort Myers, FL 33966

239-368-1615

Eastern Lee County 8:00 a.m. to 
5:00 p.m. 

M-F

5:00 p.m. to 
8:00 a.m. 

M-F and 24 hrs
a day SAT/SUN

New Port Richey, FL 
6915 Perrine Ranch Rd� 

New Port Richey, FL 34655
727-372-0115

 Pasco County

8:00 a�m� to 
5:00 p�m� 

M-F

5:00 p�m� to 
8:00 a�m� 

M-F and 24 hrs
a day SAT/SUN

North Fort Myers, FL 
9841 Bernwood Place Dr. 

Suite 120
Fort Myers, FL 33966

239-543-1005

 Western Lee County

(All locations have Walk-In hours of 8:00 a.m. to 5:00 p.m. M-F)

Lady Lake, FL
510 Highway 466, Suite 104A 

Lady Lake, FL 32159
1-877-657-8889

5:00 p�m� to 
8:00 a�m� 

M-F and 24 hrs
a day SAT/SUN

 Flagler County 5:00 p�m� to 
8:00 a�m� 

M-F and 24 hrs
a day SAT/SUN

8:00 a�m� to 
5:00 p�m� 

M-F

 Flagler County
904-990-1441

 Nassau County 5:00 p�m� to 
8:00 a�m� 

M-F and 24 hrs
a day SAT/SUN

8:00 a�m� to
5:00 p.m. 

M-F

 Nassau County
5185 S. Fletcher Avenue, Unit 5

Fernandina Beach, FL 32034
904-601-2161
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