
Who is the FGUA? 

The FGUA is a single-purpose local government created by Florida Statutes, focused on water and 
wastewater utility ownership, operation, and management. The FGUA operates pursuant to Florida’s 
open Government Sunshine Laws like all other local governments and has a record of full transparency 
and public accountability. The FGUA is known for ensuring utilities are brought to public standards by 
completing necessary improvements, maintaining full regulatory compliance, and offering a high level 
of customer service.  

The FGUA currently serves approximately 117,000 customer connections in 83 systems within 13 
counties.  

Where can I learn more about the FGUA and the acquisition?  

Please visit FGUA’s website at www.fgua.com/flagler or and click onto the “Welcome Flagler County” 
banner. 

When will the FGUA take over my utilities?  

The proposed acquisition date is the week of December 10, 2020.  

Will there be a rate increase? 

There are no scheduled rate increases at this time. 

When do I start paying FGUA for my utilities? When do I stop paying the County?  

Flagler County Utilities will continue to provide customer service and billing functions up to December 
9, 2020 Any bill for services paid after December 9, 2020 should be made payable to the FGUA. 

Please note that you will be given a new account number when you receive your first bill from the 
FGUA which may be required for some payment options listed. 

When will I get my first bill from FGUA? 

You should expect to receive your first FGUA bill in approximately the same monthly timeframe you 
received your bill from Flagler County Utilities.  

Will my account number change? 

Yes, please note on your first FGUA bill that you have a new account number. Please make any 
necessary changes to your records and be advised that payment options with the FGUA will require 
this new account number. 

Will my automatic debit payment continue? 

Customers who signed up for the automatic debit payment option with Flagler County Utility will no 
longer have money debited from their account for bills due after December 10, 2020   

A new authorization must be given to the FGUA to debit any account for payment. Customers interested 
in the automatic debit option will have to sign up using the FGUA EZ Pay option. The form will be 

http://www.fgua.com/flagler


included in the first bill customers receive from the FGUA or can obtained by going to the FGUA website 
at  https://www.fgua.com/customers/payment-options/ez-pay. 

Will my automatic payments continue if I set them up through my bank? 

Automatic bank payments may continue for bills with a due date prior to December 10, 2020, but 
customers are responsible to update the utility payment information to the FGUA for subsequent 
payments. The address for these payments is FGUA - PO Box 151345, Cape Coral, FL  33915.  

How do I pay my bill online? 

You can make a payment and view your billing statements by going to 
https://www.fgua.com/customers/pay-my-bill. Payments can be made using a Visa, Mastercard, or 
Discover Credit Card.  Start by entering the zip code where you receive service and you will be directed 
the Flagler payment system. New customers will then be required to create an account.  

How do I pay my bill by phone? 

Customers will be able to pay their bill by phone with the FGUA by calling 1-855-396-1256. Customers 
will not be able to discuss bills by phone with the County after December 10, 2020.  

How do I pay my bill by mail? 

The FGUA accepts mailed payments at the following address: FGUA - PO Box 151345, Cape Coral, 
FL  33915.  

Can I get paperless statements and pay online? 

Yes, eBilling is available for customers who wish to receive their billing statements electronically. To 
enroll customers must have a valid email address and simply contact the FGUA Lady Lake Customer 
Service office. Customer service representatives are available to assist with setting up your account 
for eBilling. 

Can I pay my bill through other options?  

Yes, FGUA customers can make their payment using the Western Union or Amscot  locations not only 
in Florida but anywhere in the United States: 

For more information about our partner locations, please visit our website at 
https://www.fgua.com/customers/payment-options/partner-locations.  

Who do I contact about my service, billing or to report a service emergency? 

Please contact the FGUA Customer Service Office at 904-990-1441. 

Do I have pay a new deposit to the FGUA? 

No, if you have an existing deposit on file it will be transferred to the FGUA and your account during 
transition. 
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