FGUA Terms of Service

Thank you for requesting service with the FGUA. The FGUA encourages customers
read through these terms of service before submitting their application for service,
and encourages customers download and read the Welcome Kit after submitting
the application. By submitting an application, the customer agrees to the terms of
service listed below:

The FGUA endeavors to provide utility service without discrimination and in accordance
with sound utility business principles, with rates reasonably uniform to all customers
within classification and utility services pricing that will be based on providing
competitive rates to all customers and withing full compliance with utility bond
covenants.

BILLING CYCLE: The FGUA typically bills on a monthly cycle. The FGUA is not
responsible for lost or undelivered bills. If your bill is not received in a timely manner,
call your local FGUA office immediately to request your current balance & a duplicate
bill. You may also view your bill online at FGUA.com

PAYMENT DUE DATES: Service fees must be paid within twenty (20) days of the
statement date. The FGUA reserves the right to file a lien on any property with an
unpaid past due account balance.

PAYMENT CHARGES: If applicable, a late charge will automatically be added to past
due balances on the 21st day if not paid in full by the payment due date.

DELINQUENT NOTICES: Delinquent notices may be sent to customers as a payment
reminder before service is terminated. The FGUA is not responsible for lost or
undelivered notices.

SERVICE INTERRUPTION; Service is subject to interruption for any utility bills not paid
within thirty (30) days from the statement date. Once termination procedures are
initiated, applicable fees will be added to the account. A reconnect fee will be required.

BASE FACILITY FEES: Where applicable, base facility fees will be assessed to all service
locations where water and wastewater services are provided regardless of occupancy
status.

CHANGE OF OCCUPANCY OR TRANSFER OF SERVICES: All customers must request
for water and sewer service termination to close an account and provide a forwarding
address for the account holder who is stopping service; and contact information for the



property owner if different than the account holder. The FGUA reserves the right to
obtain occupant and/or owner information from either the Property Appraiser’s file or
other sources for the purpose of complying with the billing requirements. Current
customers in good standing with the utility may transfer service to a new address, but
must still fill out the termination form for the previous address.

UNAUTHORIZED CONNECTION OR USE: Any case of unauthorized interconnection,
extension, metering, sale or disposition of utility service may be subject to
discontinuance without notification. Applicable fees will be added to all accounts found
to be illegally connected to the FGUA utility system.

METHODS OF PAYMENT AND ACCOUNT REVIEW:

e Visit www.FGUA.com to setup your online account and view bills, consumption
history, and make payments via a debit or credit card.

o USPS mail with the remittance stub; The FGUA does not recommend sending
cash through the mail.

e At your local FGUA office between the hours of 8:00 A.M. and 5:00 P.M. Mon-Fri
(excluding holidays). The FGUA accepts cash, check, money order, Visa,
MasterCard, & Discover. Night drop box outside your local FGUA office (no cash
please) in an envelope along with the remittance stub. Payments received by 8:00
A.M. on a business day are processed that day.

e Sign up for E Z Pay. Payment of your utility bill may be set up as an automatic
draft (ACH)from your checking or savings account. Each month you will continue
to receive a bill to inform you of the amount due and the payment date. For
more information on E Z Pay visit FGUA.com or call your local FGUA office.

e Select customer groups may also make payments at one of our partner locations,
such as Amscot or Western Union. For more information about our partner
locations, please visit our website at www.FGUA.com. All payments are applied to
the oldest outstanding balance first.

CHANGE OF MAILING ADDRESS: Customers are responsible for maintaining accurate
mailing and phone number information with the utility. This can be done by calling the
office or using the box below.

RETURNED CHECKS: Checks which are returned unpaid by the bank will result in a
returned check charge along with possible locking off of the meter. If a check for a
deposit or service reconnection is not honored this can result in immediate locking off
of the meter and an additional reconnect fee will also apply. FGUA'S WEBSITE Visit the
FGUA's website at www.FGUA.com to view your bills, make credit card payments and
check your account history (six months).
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