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Why Are the Rates Increasing?

Increasing operating expenses resulting from high inflation and increasing construction cost are
impacting maintenance and capital improvement costs. Capital improvement costs support the
replacement and renewal of the utility system, and will support the five-year capital improvement plan
for the utility. Rates must also meet rate covenant requirements outlined in the Indenture of Trust
Between the FGUA and Wells Fargo, the National Association as Trustee; and the Construction Loan
Agreements between the FGUA and the United States Department of Agriculture (USDA). The rates will
also ensure that FGUA meets bond covenants safeguarding the long-term financial stability of the utility
system and protecting reserves for unforeseen financial changes that may affect utility revenue.

What are the proposed rates?

Effective for services rendered on or after May 1, 2026, FGUA will initially increase water and sewer base
and consumption charges by 4%. Then beginning on October 1, 2026 (and following until October 1,
2029) the increase will be 100% of the change in the Consumer Price Index plus 4%.

Proposed FGUA Dunnellon System Rate Adjustments (Water and Sewer Services)
Effective Date May 1, 2026 |October 1, 2026 | October 1, 2027 | October 1, 2028 | October 1, 2029

Fixed Rate Adjustment

*CPI adjustment based off the Consumer Price Index Urban (CPIU) of each calendar year.

How are FGUA rates determined?

FGUA rates are established to cover the costs of acquiring, improving, managing and operating your
utility system. Establishing cost-based rates, fees and charges is an important component in a well-
managed and operated utility. Cost-based rates provide sufficient funding to allow communities to build,
operate, maintain, and reinvest in their utility system that provides the community with safe and reliable
drinking water, sewage disposal and fire protection if designed to do so. FGUA received USDA loans to
cover the acquisition of the Dunnellon System.

Careful analysis of operations, maintenance, capital improvements, as well as acquisition costs is done
by an independent rate consultant, with further review from the FGUA's CFO and finance team. The
FGUA Board of Directors approves rates in a public forum at their regularly scheduled meetings. In some
cases, additional public hearings are held in the local community in advance of a regularly scheduled
Board meeting. Members of the public are encouraged to ask questions and provide input at the hearing
as those comments are summarized and provided to the Board prior to their action on the item.
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Is a public hearing required before these rates applied?

Yes. Since the proposed adjustment is greater than 75 percent of the CPI permitted as
part of the existing Dunnellon Rate Resolution (2018-06) that was approved by the FGUA
Board of Directors on March 15, 2018, the FGUA will host a Special Masters’ Hearing. The
Hearing will occur on Thursday, April 9 at 5:00 p.m at the City of Dunnellon Town Hall at
20750 River Drive in Dunnellon. The hearing will include a presentation by FGUA’s Rate
Consultant, Raftelis, followed by opportunity for public comment. Following the scheduled
meeting, the public hearing will be continued at the Thursday, April 16 Board of Directors
Meeting. The meeting will be held at 1 p.m. by WebEx Videoconference. The public may
attend at any FGUA Customer Service Office, or by phone at 1-833-954-8887.Members of
the Public requesting to address the Board May submit their comments in advance of the
meeting by submitting a Virtual Public Comment Registration Form. Participants will be
placed in line based upon the date and time their comments are submitted.

Where can I find information on the public hearing and

proposed rate changes?

The customer notice mailed with monthly billing statements and the public notice and
rates and fees advertised in the Riverland Newspaper is available on the FGUA Meetings

and Hearings Page, under “FGUA Public Hearings.”

Who can I contact if I have billing or service questions?

Customers may contact their local FGUA Customer Service Office. A list of office locations
and contact information is available on the FGUA Hours and Locations page.

CUSTOMER SERVICE CENTER LOCATIONS

510 Hwy 466, 9841 Bernwood 5185 S. Fletcher 6915 Perrine Ranch Road

Suite 104A Place Dr, Suite 120 Avenue, Unit 5 New Port Richey,

Lady Lake, FL 32159 Fort Myers, FL 33966 Fernandina Beach, FL 34655

Phone: 877-657-8889 Lehigh Acres, b 2otk Pasco,

Fax: 352-633-9189 Phone: 239-368-1615 Phone: 727-372-0115

Fax: 239-368-7486 Phone: 904-601-2161 Fax: 727-372-2677

perving: Alachia, Futham, Marlon,  North Fort Myers, Fax: 904-601-2168 Flagler,
Polkand Gt o g% phone: 239-543-1005 Phone: 904-990-1441

Fax: 239-543-2226 Fax: 727-372-2677 pg.2


https://www.fgua.com/about-us/meetings-hearings/virtual-comment-form/
https://www.fgua.com/about-us/meetings-hearings/#video
https://www.fgua.com/about-us/meetings-hearings/#video
https://www.fgua.com/support-center/hours-locations/
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